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WHAT IF....?
What if You Could Produce More Profitable Results—doing more valuable work—in
least amount of necessary time—with as little energy as possible?

CUSTOMER LOYALTY MANAGEMENT AWARENESS
SEMINAR SERIES SYNOPSIS

This Customer Loyalty Management Awareness Seminar Series is designed
to provide insights about developing and sustaining your ability and capacity to
create and sustain CUSTOMER LOYALTY. Achieving and sustaining
CUSTOMER LOYALTY is one of the few things—only you can do, that know one
else can duplicate, to grow your business as an individual and as an
organization.

Once you are aware of the scope, difficulty, risks and benefits associated with
undertaking or not undertaking a CUSTOMER LOYALTY development process
you will be able to make a better decision about taking the next step toward
building and sustaining Customer Loyalty.

The seminar series is organized into three seminars. You will learn about
the key subjects listed below and more.

Seminar I: INCREASE SUSTAINED PROFITABILITY —
DEVELOPING A CUSTOMER LOYALTY STRATEGY
e What is a loyal customer worth to your business?
e Do you have a Loyal Customer Base?

Seminar II: KEY MEASUREMENTS FOR BUILDING A LOYAL CUSTOMER
BASE
e How do you measure Customer Loyalty?

Seminar Ill: THE POWER OF CUSTOMER LOYALTY —
PoINTS OF CONNECTION
e How do your Customers really feel about your organization?

e What are you doing to build a loyal Customer base?

To learn more go to www.EpPower.com, email info@EpPower.com or call 330-244\-
9421 or 877-265-6990.
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